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Take-Aways
	Greatness describes not only famous people doing notable things. It also applies to ordinary people living exemplary lives, every day.
	Most people in the world are good, not bad.
	Life is active, not passive. Seize control of your life.
	Make your life’s purpose a noble one.
	Without principles, life is meaningless.
	Become a “transformer” – a person who stands up against negative influences.
	Make a daily contribution to the amount of charity and goodness in the world.
	Embrace the challenges in your life. You cannot grow as a person without them.
	The important thing is not what you are. It is who you are.
	Life moves fast. Renew yourself by slowing down and savoring the little things.


Recommendation
Since 1922, Reader’s Digest has offered its readers uplifting stories and wise insights, spiced with gentle humor. In this anthology, David K. Hatch has collected some of the best of these stories and quotations,  with added commentary from inspirational writer Stephen R. Covey. Their book provides numerous examples of ordinary people living principled lives. Without fanfare, quietly and nobly, these unrecognized heroes make the world a better place. They demonstrate what conviction, charity and goodness really mean. Although many of the anecdotes are saccharine and superficial, getAbstract believes that even the most exhausted workers and jaded managers will discover words of inspiration in this book.

Summary
You Can Be Great
Greatness is not only the domain of the powerful, rich or famous. It also belongs to ordinary people who live with dignity, courage and integrity. Great people successfully negotiate three kinds of choices, which everyone confronts every day:
	“The Choice to Act” – Life is filled with random events that you cannot control. However, you can control how you respond to them. Instead of backing down when someone disagrees with you, or abandoning your goals if they require a lot of work to achieve, find direction from your inner compass.
	“The Choice of Purpose” – Just deciding to act is not enough. After all, most people make poor choices at some point. Don’t run around frantically. Act according to your values and your long-term goals.
	“The Choice for Principles” – Just as the world works according to the laws of physics, heroic people act in accordance with universal principles such as “vision, innovation, humility, quality, empathy, magnanimity, perseverance and balance.” 

“Everyday greatness...has to do with character and contribution, as distinguished from ‘secondary greatness,’ which has to do with notoriety, wealth, fame, prestige or position.”

These stories describe how a few otherwise ordinary people added greatness to their lives:
Finding Meaning
Giving to others can add meaning to your own life. In May 1992, with Sarajevo under brutal attack, a 35-year-old cellist named Vedran Smailović played for his beleaguered neighbors. Dressed in his Sarajevo Opera concert attire, Smailović went into the burning, bombed-out streets every day at 4:00 p.m. for nearly a month to play Tomaso Albinoni’s haunting Adagio in G minor. Ignoring constant gunfire, bombs and exploding buildings, Smailović turned his cello into a magical instrument that celebrated life in the face of death.
“If you haven’t any charity in your heart, you have the worst kind of heart trouble.” [– Bob Hope]

The type of charity that William Griffin Wilson exhibited during his life also defines charity and meaning. A seemingly hopeless drunk, Wilson was drying out in the hospital. His doctor asked him to speak with a young man who also had been admitted for drunkenness. “Maybe if you showed yourself as a horrible example, you might scare him into staying sober,” the doctor explained. Searching for the right words, Wilson told the young man that to overcome his drinking problem he must put his trust in a higher power. History does not record the effect of Wilson’s words on the young man. But in trying to help someone else, Wilson inspired himself. He quit drinking and founded Alcoholics Anonymous.
Taking Command
Life is tough and demands courage. No one knows this better than Luba Gercak, a prisoner at the Bergen-Belsen concentration camp during World War II. In December 1944, the Nazis deposited a group of Jewish children from Holland, some as young as two or three, at the camp, and left them outside to freeze and die. Despite great danger to herself, Gercak took the children into her barracks. She badgered the guards for food for them. She nursed them.  She sang lullabies to them at night. When the British liberated the camp in April 1945, 52 of the 54 Dutch children had survived thanks to Gercak’s courage and compassion.
“My advice to salesmen is this: Pretend that every single person you meet has a sign around his or her neck that says, ‘Make me feel important.’ Not only will you succeed in sales, you will succeed in life.” [– Mary Kay Ash]

You will not get far without dedication. In 1972, Joe Paterno was earning $35,000 per year as Penn State’s football coach. One night, New England Patriots owner Bill Sullivan called to offer Paterno more than a million dollars to coach his team. Paterno instantly agreed, but after a night’s sleep, he changed his mind. The next morning, Paterno called Sullivan and told him he wasn’t interested. He gave up a fortune to continue to do what he loved most: helping young men develop into better human beings.
It’s What’s Inside That Counts
The day before New Hampshire’s bass season started, a young boy was fishing with his father. It was early evening when his line suddenly became taut. Working just as his father had taught him, the boy skillfully reeled in the fish. It was a huge one, the biggest the father and the boy had ever seen taken from the lake. But it was a bass. “You’ll have to put it back, son,” the father said. The boy begged to keep the fish. After all, no one was around. Who would know? But the father refused. Sadly, the boy released the fish back to the water. He never again made such a big catch, and he never forgot that fish. But from that day on he lived by the rule his father had taught him: Always do the right thing, even when no one is looking. Integrity is everything.
“He who cannot dance puts blame on the floor.” [– Hindi proverb]

Michael Taub could be the poster boy for humility. Coming out of law school, Taub was $75,000 in debt. Nevertheless, he turned down a $65,000 job with a law firm to work at Philadelphia’s Homeless Advocacy project, helping veterans who live on the streets. He receives only a small salary, but, “It’s enough,” Taub says. “I use money for things that are important...and those aren’t material things.” Taub’s legal work has turned around many veterans’ lives.
“A ship in harbor is safe – but that is not what ships are for.” [– John A. Shedd]

When Beth Mullally was a little girl, she played baseball in the back yard with her father, an amputee with only one leg. Her father pitched. He never took it easy on his daughter. He would really burn them in. Tough luck if she struck out. But when she got a good hit, he always clapped loudly for her. Later, when Mullally grew up and became a mother, her father lost his other leg. Still, he continued to play ball from his wheelchair, now with his nine-year-old grandson. One day, the boy blasted a hit right back at his grandfather. The old man fell out of his wheelchair trying to field it. Shocked, the boy stopped running. “That ball’s still in play,” the grandfather roared at him. “You run!” The boy ran to first. When he got there, he looked over at his grandfather. The man lay on his back in the dirt, clapping loudly for the young boy.
Finding the Dream
In life, vision makes all the difference. With it, you can create beauty. Without it, everything is dull and grey. At the top of a certain mountain, thousands of daffodils cover several acres in rich bloom. Their colors are radiant – deep lemon, pale ivory, bright salmon. Visitors cannot help wondering who created this beautiful garden. At a house next to the daffodils are several signs. The first says, “Answers to the questions I know you are asking.” Other signs explain, “One woman – two hands, two feet and very little brain”; “One at a time” and “Started in 1958.” Thanks to her vision, an unknown woman changed her world, “one bulb at a time.”
“A bad habit never disappears miraculously; it’s an undo-it-yourself project.” [– Abigail Van Buren]

Johnny Carson, host of The Tonight Show for 30 years, was a perfectionist. He would work on his monologues for hours. He read voraciously, constantly searching for material he could joke about on TV. Carson was a total professional, always prepared, and he expected the same from the people around him. Bandleader Doc Severinsen would always start to sweat nervously when Carson came on stage. He didn’t want to screw up and face Carson’s wrath. Carson’s shows all seemed unrehearsed but, in fact, his wit was the product of hard work and planning.
Teaming Up
On Kiniwata, a Pacific island, people tell the story of Johnny Lingo, a man who paid a bride-price of eight cows for his wife Sarita at a time when most men paid only two cows. Great wives might bring four cows. Why did Lingo give eight cows for a wife who, according to her neighbors, was not even that attractive? “Many things can change a woman,” said Lingo, after he and his wife had settled on a neighboring island. “But the thing that matters most is what she thinks about herself. In Kiniwata, Sarita believed she was worth nothing. Now she knows she is worth more than any other woman in the islands.”
“Humility is a strange thing. The minute you think you’ve got it, you’ve lost it.” [– E.D. Hulse]

On May 26, 1940, the Germans had the British and French armies on the run. The armies retreated to Dunkirk, a French port. Their backs to the sea, the troops were stuck. The British Navy did not possess small ships that could evacuate the troops. Then, on May 27, and for nine days thereafter, small boats of every kind began to arrive from Britain – run-down fishing boats, yachts skippered by noblemen, small motor launches and anything else that could float. Under heavy bombardment from the German air force, this makeshift navy saved the lives of 338,226 British and French soldiers by evacuating them to England.
Dealing with Difficulty
In June 2000, comedian Robert Schimmel was diagnosed with cancer. He began chemotherapy at the Mayo Clinic. He would sit with the other patients, some of whom were very depressed. Schimmel made them feel better by using humor. According to Schimmel’s doctor, cancer patients are either “transmitters” or “transformers.” Transmitters broadcast their negative experience to everyone with whom they come into contact. Transformers try to turn their negative experience into something positive. Schimmel became a transformer.
“I can live for two months on a good compliment.” [– Mark Twain]

Cowboy humorist Will Rogers once said, “I never met a man I didn’t like.” His magnanimity was a mystery, but it may have been due to what happened to him during the winter of 1898. A nearby farmer killed one of Rogers’ steers because it had broken his fence and eaten his corn. Rogers and a companion rode out to confront the farmer. The night was horrible. By the time they arrived at the farmer’s cabin, they were covered in sleet and ice. The farmer’s wife told Rogers and his friend that her husband was out. She invited them to come into the cabin and wait for him. While they did, Rogers noticed how worn and frail the woman was, and how scrawny her five children were. When the farmer returned, he invited Rogers and his friend to join his family for dinner. They did, and then left. While riding home, Rogers’ friend asked him why he didn’t tear into the farmer as planned. “You know, I didn’t really lose that steer,” Rogers said. “I just traded it for a little human happiness.”
“So many of our dreams seem impossible, then improbable, then inevitable.” [– Christopher Reeve]

In the 1970s, Dr. Judah Folkman suggested to his colleagues that cancer tumors generate new blood vessels so they can grow. Folkman’s idea ran counter to accepted theory. Cancer researchers laughed at him and his proposal. During one convention, half the medical professionals in attendance left the room during his presentation. Folkman ignored their catcalls and hostility, and continued to study the problem. By the 1980s, the medical profession had come fully around to his way of thinking. Cancer patients the world over now benefit from Folkman’s research.
Putting It All Together
The adventurer Gontran de Poncins hired an Inuit man and his family to escort him to remote King William Island. On the trail for 30 days, de Poncins was anxious to arrive at his destination. He was tired of the cold, the snow, the ice and the endless white. He kept asking the Inuits how much longer their trip would be. They disliked his questions, but finally they could see they had no choice but to respond. “Don’t the dogs go as well as you would like?” the old man asked de Poncins. “Isn’t that sled a good sled? Aren’t you glad that the snow over the sea is lasting through our journey?” Poncins understood what the Inuits were really telling him: Don’t rush through life, ignoring the landscape around you. Today is the greatest gift you will ever receive. Savor it.
“The person who knows how will always have a job. But the person who knows why will be his boss.” [– Carl C. Wood]

Ann Richards, the former governor of Texas, cared for her elderly mother during her final illness. Throughout her life, the old woman had been an avid collector of cut glass, china, jewelry and silver. But on her deathbed, she didn’t care about any of those things. All she wanted was her family and friends. After her mother died, Richards held a garage sale. “I learned that if I am going to enjoy the here and now, I need to relieve myself of the things that slow me down,” Richards said.
“Like a lighthouse, principles provide permanent markers against which people can set their direction in times of both storm and calm, darkness and light.”

When Nancy H. Blakey and her family visited her parents, they would drive straight through from Seattle to Boise, Idaho. The trip took nine hours. Everyone was always exhausted. Then they acquired a pet, Banner the sheep. They could not leave Banner at home, so they took him along, stopping every hour to let the lamb stretch his legs. The Blakelys discovered they enjoyed the stops in the cold air. They explored colorful side roads, which was much more fun than staring at the endless freeway. Because of their delays, they stayed overnight at a motel, and for breakfast enjoyed fresh cinnamon rolls. When the Blakey clan finally arrived in Boise, they felt rested and refreshed.
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